
SECTION-A

Note: Very Short  Answer type questions. Attempt any 
15 parts.  (15x2=30)

Q.1 a) Define Personality 

 b) Business Ethics.

 c) Meaning of self-esteem. 

 d) What do you mean by values?

 e) Define group  Discussion 

 f) Pubic Speaking. 

 g) What are communication skills.

 h) Define motivation.

 i) Who is a good leader?
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SECTION-C 

Note: Long answer type questions. Attempt any three 
questions.   3x10=30

Q.3 Discuss the factors that builds self-esteem and 
confidence among employees of an 
organisations.  

Q.4 Describe how Dress code and Dressing sense 
effect the overall development of the 
personality of an employee.

Q.5 Discuss the importance of business ethics and 
value in human behaviour?

Q.6 Discuss the relative importance of financial and 
non-financial incentives in motivation. 

Q.7 "Effective leadership is a function of three 
factors the leader, the led and the situation". 
Discuss.
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 iv) Discuss confidence building.

 v) List different types of interview skills.

 vi) Discuss various types of communication 
skills.

 vii) Points should be consider while public 
speaking. 

 viii) Discuss the scope of group discussion in 
personality development. 

 ix) Role of Body language in personality of a 
person.

 x) Write short note on personal  hygiene.

 xi) Discuss various forms of business ethics.

 xii) What are the objectives of social 
responsibility 

 xiii) Describe the significance of motivation in 
an industrial undertaking.  

 xiv) What is the relevance of effective 
leadership.  

 xv) Discuss various types of skills required 
during  presentation.
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 j) Dress sense.

 k) What is confidence building?

 l) Meaning of personal hygiene?

 m) What is eye- to eye Contact?

 n) What is resume writing.

 o) Emotional intelligence.

 p) Time Management.

 q) What is social responsibility,.

 r) Define dress code.

SECTION-B 

Note: Short answer type questions. Attempt any ten 
parts   10x4=40

Q.2 i) What are the major determinants of 
personality.

 ii)  Qualities of a good resume.

 iii) Does heredity effect the development of 
personality. 
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