
SECTION-A

Note: Objective type questions. All questions are 

compulsory  (10x1=10)

Q.9 ROM is ____________ memory (volatile/ non 

Q.3 Write down the full form of ALU.

Q.5 Define line spacing.

Q.6 What do you mean by margin.

Q.8 Operating system is stored on__________ 

(RAM/ROM)

Q.2 Define Hardware.

Q.7 Write down the full form of RAM.

Q.1 LAN stands for ________.

Q.4 Name any two pointing devices.
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 b) Changing fonts and point size

 c) Applying headers and footers 

Q.30 Briefly explain e-mail. Also write down the 

advantages and disadvantages of e-mail.

 a) Selecting text

Q.31 Explain various features of MS Power point.

Q.32 How to perform the following function in Ms-

Word:

 d) Printing a document.

Q.29 Write short note on windowns7.

SECTION-D 

Note: Long answer type questions. Attempt any two 

questions out of three questions. (2x10=20)
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Q.21  What is the use of print preview.

Note: Short answer type questions. Attempt any five 

questions out of seven questions.        (5x4=20)

Q.20 Write any two functions of operating system.

SECTION-C 

Q.22 Write a shortcut command of creating and 

opening a word document.

Q.23 Write a short note on creating a slideshow.

Q.24 Explain opera hotel software and its 

advantages.

Q.25 Mention the advantages and disadvantages of 

internet.

Q.26 Write a short note on Fidelio hotel software.

Q.27 Write a short note on search engines and its 

applications.

Q.28 How colors and pictures are added in 

presentation. Explain in brief.
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SECTION-B 

Note: Very short answer type questions. Attempt any 

ten questions out of twelve questions.

    (10x2=20)

Q.12 Mention any two advantages of computer.

Q.11 Differentiate between save and Save As.

Q.13 Define web browsers.

Q.14 Write down the application of Microsoft excel.

Q.15 Define footer in MS word.

Q.19 What is meant by e-mail.

Q.18 Write down the different components of 

computer.

Q.17 What is the use of Hyper text.

Q.10 Write down the extension of files created using 

MS Word.

Q.16 Define cell in MS excel.
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