
SECTION-A

Q.5 ________ is another term for American 

pillowcase.

Q.1 Give the full form of DND card.

Q.2 _______ is a cot for babies.

Q.3 Give another name for section clean.

Note: Objective type questions. All questions are 

compulsory  (10x1=10)

Q.4 ________ is shot fibres that may be loosened 

and shed from a fabric.

Q.6 _______ is a self patterned fabric in twill weave 

made of linen.
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Q.28 Discuss in detail the documents maintained by 

housekeeping control desk.

SECTION-D 

Q.27 What are the points to consider in the choice of 

cleaning equipments?

Note: Long answer type questions. Attempt any two 

questions out of three questions. 2x8=16

Q.27 What is public areas in a hotel? Why is their 

cleaning and maintenance importance?
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Q.23 List mechanical equipments used in housekeeping 

department.

Q.17 Describe the role of disinfectants in maintaining 

hygiene environment.

Q.19 Explain the procedure of briefing and debriefing.

Q.18 How is swimming pool cleaned?

Q.20 Write down the procedure of evening service?

Note: Short answer type questions. Attempt any six 

questions out of eight questions.            6x4=24

Q.21 Explain the leave application procedure.

SECTION-C 

Q.22 Draw the format of babysitting register.

Q.25 Define detergents? What are the properties of a 

good detergent?

Q.24 Draw the diagram of maid's trolley.
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Q.8 Give another name for occupancy report.

Q.9 Define briefly work order form.

Q.10 Define stay-over briefly.

Q.7 A guest who comes to the hotel with no prior 

reservation is known as ________.

Q.11 Define daily work report.

Q.15 Give the size of bath towel and face towel used 

in guest bathrooms.

Q.12 What is foot fold in bed making?

SECTION-B 

Q.13 Define Saponification.

Note: Very short answer type questions. Attempt any 

five questions out of seven questions.    5x2=10

Q.14 Explain guest essentials.

Q.16 List four bathroom amenities used in guest 

room.
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