
SECTION-A

Q.1 _____________ are the areas provided near 

the reception as common meeting points for all 

guests.

Q.4 Give the standard size of double bed sheet.

Q.5 What is the full form of OOO.

Q.6 Quilts filled with down fathers or synthetic fibres 

are known as ____________.

Note: Objective type questions. All questions are 

compulsory  (10x1=10)

Q.2 _____________ are small pools of warm water 

with the maximum temperature of 39 C, used for 

therapeutic purpose.

Q.3 Another names of Dutch wife.
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Note: Long answer type questions. Attempt any two 

questions out of three questions. 2x8=16

Q.26 What are the various leisure areas in a hotel? 

How are conventions halls cleaned?

SECTION-D 

Q.27 Write down the storage and issue procedure of 

cleaning agents.

Q.28 List the general rules to be followed by 

employees on the guest floors.
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Q.24 What is a mitre?

Q.25 List manual equipments used in housekeeping 

department.

Q.23 Define cleaning. Why do we clean?

Q.18 How is health club cleaned?

Q.22 List eight guest room supplies.

Q.19 Write down the use of abrasives.

Q.20 Draw the room attendant’s maid cart with a 

neatly labelled diagram.

Q.21  Explain the role of surfactants in removing dirt 

from the surface.

Note: Short answer type questions. Attempt any six 

questions out of eight questions.            6x4=24

SECTION-C 
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Q.8 ______________ is laid over the table cloth 

diagonally to protect it from spills and stains.

Note: Very short answer type questions. Attempt any 

five questions out of seven questions.  5x2=10

Q.11 Define night report.

SECTION-B 

Q.7 What is the American term for pillowcases?

Q.9 Polishing the floor with a low-speed polishing 

machine is known as ___________.

Q.10 ________________ is reducing microbial 

counts to an acceptable level.

Q.12 What is the meaning of opening the house?

Q.13 Briefly define floor sealers.

Q.15 What is the natural cleaning? Why?

Q.16 Define guest message register.

Q.14 Define vacant room.

Q.17 What is SOPs book?
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