
Q.8 Give two examples of non-verbal communication.

Q.3 Why are good manners a pre-requisite for an 

employee?

Q.1 How would you introduce yourself in an 

interview.

Q.2 Give some examples of soft skills.

Q.5 What is the flow of downward communication?

Q.6 What is the importance of upward communication?

Q.4 Why is website important?

Q.7 What is the full form of Memo?

SECTION-A

Note: Objective type questions. All questions are 

compulsory  (10x1=10)
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Note: Long answer type questions. Attempt any two 

questions out of three questions.         (2x8=16)

SECTION-D 

Q.28 Draft complaint letter stating the receipt of 

goods damaged in transit.

Q.26 Draft a sales letter announcing the launch of a 

new product.

Q.27 Write a detailed note on non-verbal communication 

also explain its significance in hospitality industry.

(4) 181215(60)

www.hsbteonline.com

http://www.hsbteonline.com


181215

Q.23 Elucidate the importance of communication in 

hotel industry.

Q.25 What are soft skills? Why do employers prefer 

their staff to be equipped with them?

Q.22 Enlist the essentials of a good business letter.

Q.24 How does technology affect the hospitality 

industry?

Q.21  What are relationship management skills?

Note: Short answer type questions. Attempt any six 

questions out of eight questions.         (6x4=24)

Q.19 What is filing? Discuss the essentials of good 

filing system.

Q.20 Mention the 5 ways in which the hotel staff 

should interact with guests.

Q.18 Draft an e mail to a guest regarding his query 

about availability of a room.

SECTION-C

(3)181215

Q.11 How should the hotel staff interact on the phone 

with guests?

SECTION-B 

Q.12 How are consultants helpful in hospitality 

industry?

Q.9 Why is written communication important?

Q.10 Are Emails always an effective medium of 

communication. Give a reason.

Note: Very short answer type questions. Attempt any 

five questions out of seven questions. ( 5x2=10)

Q.16 Which aspects are involved in Body Language?

Q.13 What is the importance of problem solving as a 

soft skill?

Q.17 How do paralinguistic features help to 

communicate?

Q.14 What are the characteristics of verbal 

communication?

Q.15 Explain any two channels of oral communication.
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