
Q.1 The main stage of interaction of guest with the 

hotel is called ________.

Note: Objective type questions. All questions are 

compulsory  (10x1=10)

Q.2 The situation in which the guest would stay for 

more than their scheduled stay dates is known 

as _______.

SECTION-A

Q.3 The innkeeper should keep the records as 

contained in _______ of The Registration of 

Foreigners Rule 1992.

Q.4 _______ is a proof of nationality.

Q.5 Guest can check-out promptly by operating 

________ terminals.
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Q.22 What do you understand by late charges?

Q.23 Guest history is a tool for marketing the hotel. 

Give two reasons.

Q.25 Draw the format of location form.

Note: Long answer type questions. Attempt any two 

questions out of three questions. 2x8=16

Q.27 What is registration? Explain the legal 

implications of registration for the guests as well 

the hotel.

Q.28 What do you understand by guest cycle? 

Explain in detail

Q.24 What role does a page board play in guest 

paging?

SECTION-D 

Q.27 Updating the front office records after a guest's 

departure is very important comment.
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Q.20 What precautions should the front desk cashier 

take while accepting Notes.

Q.14 Define visa?

Note: Short answer type questions. Attempt any six 

questions out of eight questions.            6x4=24

Q.19 What is passport? What are the different types 

of passports issued by Indian Government?

Q.21 What are the various source of reservation?

Q.16 Write the difference between Traveller's cheque 

and personal cheque.

Q.15 For what purpose location form is used?

Q.17 In what circumstances a guest can request for 

his/her room change.

Q.13 What do you understand by loose-leaf register?

SECTION-C 

Q.18 Draw the format of foreign currency exchange 

certificate.
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Q.6 Master card and visa cards are examples of 

________.

Q.7 Hotel mails can be classified into ________ 

mails and ________ mails.

Q.8 One must have ________ and _______ 

document for travelling to a foreign country.

Q.9 The information required to fill in the guest 

registration card can be gathered from which 

card?

Q.10 The message slip is kept in the _______ rack 

with the room keys for prompt delivery to the 

guest.

Q.11 List down the four stages of guest cycle.

SECTION-B 

Note: Very short answer type questions. Attempt any 

five questions out of seven questions.    5x2=10

Q.12 Mention two conditions in which reservation can 

be denied.
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