
Q.4 The registration of a scanty baggage guest 

requires authorization from the ____________ 

manager.

Q.3 Filling _____________ is mandatory in case of 

the registration of a foreigner guest.

Q.5 The facility of awakening guests at a time 

requested by them is known as ___________ 

facility.

SECTION-A

Q.2 Name one function of the front office 

department performed in the pre arrival stage.

Q.1 The intercity travel arrangements made for the 

guest is done by ___________.

Note: Objective type questions. All questions are 

compulsory  (10x1=10)
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Q.26 What precautions will you take while preparing 

the guest bills?

Q.28 Define is registration. Explain the flow of 

registration process.

SECTION-D 

Q.27 What are the different types of mails received by 

the hotel? Explain the procedure of distributing 

guest mails in hotel.

Note: Long answer type questions. Attempt any two 

questions out of three questions. 2x8=16
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Note: Short answer type questions. Attempt any six 

questions out of eight questions.           6x4=24

Q.16 Define student visa.

Q.19 What is the difference between guaranteed and 

non-guaranteed reservation?

Q.20 What is visa? What are the different types of 

visas issued by Indian Government?

Q.23 What are the advantages of self-check-out unit?

Q.25 How should a front office assistant handle the 

complaints.

Q.22 Draw the format of miscellaneous charge 

voucher.

Q.21 Explain the procedure of VIP's check -in 

procedure.

Q.24 Explain the procedure for wake-up calls?

Q.18 Draw the format of guest reservation card.

SECTION-C 

Q.17 Explain family visa.
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Q.15 What is GDS? Give full form of it?

Q.14 List two means of up-selling.

Q.6 A _______________ tag is attached to every 

article that is kept in the left luggage room.

Q.7 The guest mails addressed to the hotel are 

received by the____________

Q.8 The front desk must keep the room keys in safe 

custody because_____________ reason.

Q.9 ______________ check out may not require 

queuing at the front desk.

Q.10 Travel agent issues ___________ to their 

clients for the settlement of hotel bills.

SECTION-B 

Note: Very short answer type questions. Attempt any 

five questions out of seven questions. 5x2=10

Q.11 Explain Whitney system.

Q.12 List two source of reservation.

Q.13 What are inter-selling agencies?
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