
SECTION-A

Note: Very Short  Answer type questions. Attempt any 
15 parts.  (15x2=30)

Q.1 a) DNS.

 b) BIOS.

 c) MTTR.

 d) Logic Pulses.

 e) Access Point.

 f) Switch.

 g) Oscilloscope.

 h) Vsat.

 i) PSTN.

 j) NIC.

 k) Leased line.
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SECTION-C 

Note: Long answer type questions. Attempt any three 
questions.   3x10=30

Q.3 Explain in detail the concept of troubleshooting 
and repair of computer system.

Q.4 What is winproxy? Explain its setting process 
and list its characteristics. 

Q.5 Explain various types of hardware tool used for 
troubleshooting. 

Q.6 Explain various TCP/IP Utilities used for 
troubleshooting of network in detail.

Q.7 Write short note on :-

 (i) Management of Gateway.

 (ii) Functional Area approach. 
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 vi) Draw the block diagram showing three 
layers of server location in the network 
segment.

 vii) Describe cable coding with the help of 
example.

 viii) Why workgroup are created?

 ix) What are specific functions performed by 
server?

 x) How software tools are used for 
troubleshooting of a n/w system. 

 xi) What are the rules to be followed by a 
h a r d w a r e  e n g i n e e r  f o r  p r o p e r  
troubleshooting of a computer system. 

 xii) Why Anti-Virus are used for troubleshooting 
purpose? 

 xiii) Describe the steps for replacement of 
power supply.

 xiv) How the performance of computer system 
effect due to magnetism.

 xv) What are the basic steps used in weekly 
preventive maintenance of  a system?
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 l) NT server.

 m) Client.

 n) Ip address pool.

 o) Ping.

 p) UTP Cable.

 q) Glass fibre.

 r) CAT6.

SECTION-B 

Note: Short answer type questions. Attempt any ten 
parts   10x4=40

Q.2 i) Explain advantages of 2 ties architecture.  

 ii)  Explain the features of coaxial cable used 
for cabling of network.

 iii) Explain the steps used for troubleshooting 
of router.

 iv) Explain the steps used for installation of 
bridge.

 v) What are the application of ISDN 
technology?
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