
SECTION-A

Note: Very Short  Answer type questions. Attempt any 
15 parts.  (15x2=30)

Q.1 a) Define organisation. 

 b) What are lockouts. 

 c) What do you mean by human relations. 

 d) Define mob. 

 e) Name a few factors determining motivation. 

 f) Define effective leadership. 

 g) What are nominal wages. 

 h) Explain importance of industrial legislation. 

 i) Enumerate fatal and temporary accidents. 
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 j) Write a few (at least two) safety measures 
to be observed during execution of 
electrical works.  

 k) Define Air pollution. 

 l) What for fork truck are used in an indurial 
unit? 

 m) What is inventory control? 

 n) What is a balance sheet? 

 o) What is sales tax? Explain in brief. 

 p) Define what is a sellers market. 

 q) Explain oligraphy. 

 r) What type of items are marked 'B' in ABC 
analysis for inventory control. 

SECTION-B 

Note: Short answer type questions. Attempt any ten 
parts   10x4=40

Q.2 i) Name the various elements of production 
control.
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 ii)  Name the various factors which decide the 
lot size for minimum cost. 

 iii) Enlist the factors responsible for Job 
satisfaction. 

 iv) Write in brief various mobs with examples. 

 v) Enlist a few methods which improve 
motivation. 

 vi) Write down the concept of leadership. 

 vii) Differentiate between nominal wage and 
real wage. 

 viii) Discuss non-financial incentives. 

 ix) What are the main objectives of minimum 
wage act 1948. 

 x) Explain the safety programmes to be 
introduced to reduce accidents. 

 xi) How are accidents classified? 

 xii) Write various control acts for air pollution. 

 xiii) Write short note on purchase record. 

 xiv) Enumerate methods which effect pricing 
policies. 

(3)

SECTION-C 

Note: Long answer type questions. Attempt any three 
questions.   3x10=30

Q.3 Explain the different functions of management. 

Q.4 Define human relations. Discuss grievances 
and explain their causes. 

Q.5 Explain the functions of a good leader. 

Q.6 Compare piece rate system and time rate 
system giving their advantages. 

Q.7 Write short notes on the following:-

 a) Break even analysis. 

 b) Project appraisal. 
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